
	CUSTOMERS: In the event of a power outage during non-business hours, please call 203-866-9271 and select option 1. Our call center personnel are available 24/7.
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				Manage your account, anytime, anywhere.


Paying your bill just got easier. As a valued customer you deserve the convenience of managing your account online at any time.
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				06855 Community Shredder Event
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				Residential Rebate Programs
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				Power Cost Adjustment (PCA)

Rate Change

In July 2023, The Third Taxing District Electric Department will be lowering the Power Cost Adjustment (PCA) component of your electric bill.

The new PCA rate for all customers will be $0.035/kWh. Customers can expect to see a reduction of approximately 2.5% in their monthly electric bills.

Please contact TTD’s Customer Service Department if you have any questions.

Call 203-866-9271, select option 1.


			

			

				
				
				
				
				
				
				
				
				
				New After Hours

Emergency Number

Effective immediately, to report an electric emergency or power outage during non-business hours, please call TTD’s main phone number

203-866-9271 and select option 1.

Your phone call will be forwarded to TTD’s emergency on-call service.

Non-business hours:
Monday – Friday: 4:30pm to 8:00am
Saturday, Sunday and Holidays: all day


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Report An Outage:


			

			

				
				
				
				
			

				
				
				
				
				
				
				
				
				
				
				[image: ]
			

			

				
				
				
				
				
				
				
				
				
				Business Hours:
 203-866-9271

(click to call)
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Emergency Outages
After-hours,
Weekends & Holidays:
203-866-9271



then press 1

(click to call)
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				2 Second Street
East Norwalk, CT 06855

(click to map)


			

			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				Energy Conservation and Rebate Programs

The following energy conservation and rebate programs are available to TTD customers.

For additional information call our office at 203-866-9271 or visit our website at ttd.gov.
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				Potential phone calls from parties other than TTD

The Third Taxing District Electric Department (TTD) is advising its customers of potential phone calls from parties other than TTD, relating to electric rate increases that are impacting customers of Eversource Energy and United Illuminating. These calls are encouraging customers to “lock in a rate” and requesting deposits.

TTD electric rates are NOT increasing.
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				Visit our updated Energy Conservation and Rebate Programs Page
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						TTD KIDS ~ Why Do Plugs Have Holes?

						Innnteresting…
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						Manage Your Account from Anywhere

						For My Home | For My Business
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						More Than Powering Your Community

						TTD is proud to support East Norwalk


					

				

			



			

				
				
				
				
			

				
				
			

				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				
				The Third Taxing District has been part of East Norwalk for over 100 years and are proud of our reputation for delivering reliable service, low rates and top-quality customer assistance to our residential and business customers. TTD also gives back to the community by supporting key local landmarks and funding popular concerts at Calf Pasture Beach.

In addition to supporting the East Norwalk Improvement Association Library, we maintain the district’s parks, historical cemetery, East Norwalk Firehouse, and host the annual tree lighting at Roger Ludlow Triangle. Each year, our food and toy drive at the lighting helps to support local Norwalk families and children.
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				Flip through and download our NEW 2024 annual calendar!
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We are passionate about our responsibility to the 06855 community. Because our customers are more than a zip code. They're our neighbors.




Office Information
 2 Second Street, East Norwalk, CT 06855

 Mon-Fri: 8:00am - 4:30pm

 203-866-9271

 Emergency outages after-hours, weekends & holidays: 203-866-9271, then press 1




Our Mission
To reliably provide our customers with premier electrical service, competitive pricing and efficient energy options, while building on our commitment to support the community of East Norwalk with integrity and dependability.
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						Subscribe To Our Newsletter
Join our mailing list to receive the latest news and updates from our team.
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  We are using cookies to give you the best experience on our website.
You can find out more about which cookies we are using or switch them off in settings.
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